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Welcome Letter for New Chapter Leaders

Welcome! The National Stuttering Association and its Family Programs Committee would like
to thank you for your interest in establishing a NSA Family Chapter (formerly known as NSA
Kids/TWST) in your community. The National Stuttering Association is the United States’ largest
self-help support organization which relies on dedicated volunteers to realize the goal of
providing support and assistance to people who stutter and their families.

Family Chapters are an important component of the NSA’s mission. It is at these meetings
where young people and their families are able to make connections, share information and
experiences, and feel understood. As such, the role of Chapter Leader comes with great
responsibility but has an even greater benefit. While Chapter Leaders assist in making a
positive impact in the lives of children who stutter and their families, we think you will find that
members of the group will make an even greater impact on you!

Please read the Family Chapter Leader Manual, which includes Chapter Leader volunteer
guidelines and your volunteer application. It is essential that you read this Manual in its entirety
before making this important commitment to the NSA and your community.

Thank you again for your interest in volunteering your time to support children who stutter and
their families. If you have any questions, please do not hesitate to contact one of us for
additional information.

Stephanie Coppen, Co-Chair Family Programs delaney72@sbcglobal.net

Sheryl Hunter, Co-Chair Family Programs sheryl@lifelinesacademy.com




